
Making the most of your 
Follow-Up Visit 
A Guide for Partners

I was impressed to see the sessions very much 
embedded in the resident’s weekly activities... Perhaps
the highlight for me though is to see the way in which
[staff] have taken on board their training, developed it,
made it their own and are continuing to share and pass
on their skills to their residents. 

“

”

Getting a music project started is often the easy bit; it can be the

keeping going that is hard! That is why we offer you a Follow-

Up with the music therapist that led your project. This short

guide looks at how you can use the Visit to boost (or kickstart)

your music sessions.

Clare Reynolds, Music Therapist



Three to six months after your Introductory Training Project, we offer you a Follow-Up

Visit. The music therapist who ran your project will return for a day or half day and

offer you support in whatever form you need, for example: ideas for new activities;

troubleshooting any challenges you’re facing; helping you set up new group or 

individual sessions. 

What is a Follow-Up Visit?

I want to get my sessions started again, but there isn’t space/I’m not

rota’d on/I need managerial support.

I’ve stopped running sessions – should I miss the Follow-Up Visit?

Not at all! If you haven’t continued with music, please don’t worry. We know that

‘getting started’ is the easy bit - but it’s ‘keeping going’ that’s hard. That’s exactly why

we offer this Follow-Up Visit – and provide plenty of other ways for you to be 

supported in future, too. 

Frequently Asked Questions

Not at all! If you haven’t continued with music, please don’t worry. We know that

‘getting started’ is the easy bit - but it’s ‘keeping going’ that’s hard. That’s exactly why

we offer this Follow-Up Visit – and provide plenty of other ways for you to be 

supported in future, too. 

We’ll be in contact leading up to the visit to

arrange a schedule, so think about whether you

want to work with the music therapist separately,

or as a group. To get the most out of this 

opportunity, also have a think about what you’d like

to work on, and let us know in advance if you can

– or just bring your questions and ideas on the day. 

There are lots of ways to keep in touch with us 

afterwards and we love to hear how your music

sessions are going: are you running a group, 

individual work, or are you using music in your

personal care? Do you have a Story to share?

Contact us using the Partner Request Form, or send an email to Music as Therapy 

International (freyagibbs@musicastherapy.org) or the music therapist who led your proj-

ect. 



The reality of working in a busy care environment is that not everyone will continue running

music sessions. Sometimes, the mantle falls to one person. We can work with you to try and

encourage your colleagues to get involved again, or see if anyone else would be interested

in assisting you – you don’t have to have taken part in the original project to join in. If there

is someone new interested, bring them along to the visit!

If you definitely can’t make it, let us know as soon

as you can and we can try and put alternative

arrangements in place. It may be possible to

arrange some support with the music therapist

separately. This will depend on their availability, so

we can’t make any promises here! 

Our Motivation Programme gives you the option to

ask for support using other avenues. This could be

digitally, or via a separate Support Visit (using our

Opportunities Fund). Have a look at the resources

on the next page to see how you can do this.

This is a common challenge for new Partners. It can be easy to slip into routine, 

especially once the music therapist has left and you don’t have their watchful eye to

experiment with ideas under. But together you can work through ways to develop your

existing activities- adding spontaneity – and to develop new ones. We also have 

Activity Booklets for several key client groups: send us an email to request one.  

My ideas are going stale! Can you help?    

I can’t make the Follow-Up Visit – what should I do?

I’m the only person still running music sessions – can I ask for 

support?

Thanks for today,
felt I learned a lot
more with some 
one-to-one training
and got a lot out of it,
and thoroughly 
enjoyed it. 

”

”
Care Practitioner 



To find out more about meaningful music for the people in your care or

to discuss training for your staff, please contact: 

freyagibbs@musicastherapy.org 

020 7735 3231

musicastherapy

www.musicastherapy.org

Yes! Our Motivation Programme includes:

• The UK Partner Newsletter - sign up by 

emailing freyagibbs@musicastherapy.org.  

• Our Resource Page is built for you – it 

features newsletters, evidence bases, research 

summaries and will be built up with Activity 

Booklets this year, beginning with a Dementia

and ALD booklet (if you work with Under Fives,

we can supply you with our IMM activity book-

let).

Will you be able to support us 

after the visit? 

• We have a Partner Support Mechanism, which you can use to contact us, with a variety

of options, all of which are open to you: 

- Request a Support Visit from a music therapist.

- Request a training project for your colleagues. 

- Request supervision, or advice concerning a specific service user or 

aspects of your music session.

- Inquire about something else (someone from MasT will contact you regard

ing your request)

- Support the idea of a UK Partner Facebook group.

• In 2020, we created an additional Opportunities Fund: a pot of funding for 

partners who feel they need a little extra support, either for an extra Support Visit or a

CPD Event. Make all enquiries by email. 

Otherwise, just send us an email. There’s no such thing as a stupid question. And, we al-

ways like to hear from you about your music work, so by all means send us your successes

as well as challenges! We’d love to feature you in the newsletter. 

You can also email the music therapist who delivered, who will probably link us in – how-

ever as a freelance professional they will need to be employed by us to deliver further

support. 

The conducting ex-
ercise has shown us
that service users can
take the lead and own-
ership of the group at
that moment of time. It
allows staff to be seen
as being members of
this unique group and
not just staff ‘doing
their job.

”

”Care Practitioner 


